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1. Purpose 

Orange Plan Management is committed to a culture of honesty, integrity, accountability, and safe, ethical 

conduct. This Policy encourages the reporting of suspected wrongdoing and provides protections for individuals 

who make reports in good faith, aligning with current Australian whistleblower guidance and the NDIS provider 

environment. 

Reports are warranted if individuals suspect fraud, misconduct, unsafe practice, abuse, serious privacy issues, or 

conduct that may breach the law, company policy, or the NDIS Code of Conduct. The report can be submitted 

anonymously or with Orange Plan Management leadership team support. Individuals will be protected from 

retaliation for raising a concern in good faith. 

This Policy is intended to: 

• encourage early reporting of misconduct, improper conduct, or unethical behaviour 

• protect eligible whistleblowers from detriment or victimisation 

• ensure disclosures are handled fairly, confidentially, and appropriately 

• support compliance with applicable whistleblower laws and NDIS-related obligations 

• promote a workplace and service environment that is safe for employees, participants, nominees, and 

stakeholders. 

2. Scope 

This policy applies to concerns about conduct connected with Orange Plan Management, including conduct 

affecting NDIS participants, staff, systems, finances, compliance, governance, or service delivery. Reports may be 

made by: 
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• employees or directors 

• providers or consultants 

• former employees or contractors 

• suppliers and associates of Orange Plan Management 

• relatives, dependants, or spouses of the above persons. 

3. Policy Statement 

Orange Plan Management will take all reasonable steps to ensure that any individual who raises a concern under 

this policy is treated fairly and is protected from retaliation, victimisation, intimidation, harassment, dismissal, 

disadvantage, or other detriment because they made, may make, or are suspected of making a disclosure. 

Reports will be handled confidentially, promptly, and impartially. 

4. Reportable Concerns 

A report may be made under this Policy where a person has reasonable grounds to suspect misconduct or an 

improper situation or circumstances in relation to Orange Plan Management. This may include suspected: 

• fraud, theft, or dishonesty 

• corruption or bribery 

• financial misconduct or deliberate misreporting 

• serious breaches of company policy or internal controls 

• unlawful conduct 

• conduct that endangers health or safety 

• abuse, neglect, exploitation, coercion, or unsafe practices affecting NDIS participants 

• breaches of privacy or misuse of confidential information 

• conflicts of interest that are not disclosed or managed 

• serious misconduct by directors, managers, or workers 

• conduct that breaches the NDIS Code of Conduct or other regulatory obligations 

• conduct that may damage public trust in Orange Plan Management. 

Personal work-related grievances that only affect the individual reporter, such as interpersonal conflict or 

dissatisfaction with performance management, are generally not covered unless they also involve victimisation, 

systemic misconduct, a breach of law, or retaliation linked to whistleblowing. 

5. How Reports Can Be Made 

• By email: feedback@orangeplan.com.au 

• By phone: 1300 611 990 

• In writing 

• In person: Team Leaders or Leadership Team 

• Anonymously, where preferred. 
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6. Content of the Report 

Reports should include as much detail as possible, such as: 

• what happened 

• who was involved 

• when and where it occurred 

• any documents, messages, invoices, or records relevant to the concern 

• whether the matter is ongoing 

• whether anyone is at immediate risk. 

Anonymous reports will be accepted and assessed to the extent possible. 

7. Confidentiality and Identity Protection 

Orange Plan Management will protect the identity of a whistleblower as far as reasonably possible and in 

accordance with law. A whistleblower's identity, or information likely to lead to their identification, will not be 

disclosed unless: 

• the whistleblower consents 

• disclosure is authorised or required by law 

• disclosure is made to a regulator, law enforcement body, or legal practitioner for the purpose of obtaining 

legal advice. 

All records relating to disclosures will be stored securely and access will be restricted to authorised persons only. 

8. Protection From Detriment 

A person who makes a disclosure in good faith, or with reasonable grounds to suspect wrongdoing, must not 

suffer detriment because of that disclosure. Prohibited detriment includes: 

• dismissal 

• demotion 

• harassment or intimidation 

• discrimination 

• injury in employment 

• damage to reputation 

• threats of any of the above 

• alteration of duties to disadvantage the person 

• bullying or exclusion. 

Anyone who engages in retaliation or victimisation may face disciplinary action, up to and including termination 

of employment or engagement. 
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9. False or Misleading Reports 

This Policy is intended to protect genuine disclosures made on reasonable grounds. A person will not be penalised 

merely because an investigation does not substantiate their concern. However, deliberately false, malicious, or 

vexatious reports may result in disciplinary action. 

10. Support and Procedure After a Report 

Orange Plan Management may provide support measures to a whistleblower, including: 

• a nominated contact person 

• temporary workplace adjustments 

• flexible work arrangements where appropriate 

• access to employee assistance or counselling support 

• monitoring for signs of retaliation. 

10.1 NDIS-specific reporting expectations 

Because Orange Plan Management operates in the NDIS environment, concerns involving participant safety, 

abuse, neglect, exploitation, service quality, pricing integrity, privacy, or conduct inconsistent with the NDIS Code 

of Conduct must be treated seriously and escalated promptly. NDIS providers and workers are expected to act 

with integrity, honesty, transparency, respect for privacy, and safe and competent care. 

Where appropriate, matters may also need to be reported to: 

• the NDIS Quality and Safeguards Commission 

• the police, if there is immediate danger or suspected criminal conduct 

• other regulators, insurers, or statutory authorities as required. 

If there is an emergency or immediate risk of serious harm, staff must contact emergency services first. 

11. Record Keeping 

Orange Plan Management will maintain secure records of disclosures, assessments, investigations, findings, and 

actions taken. Records will be handled in a way that protects confidentiality and supports legal and compliance 

obligations. Records will be accessible only to authorised personnel. 

12. Roles & Responsibilities 

Role Responsibility 

Directors / Leadership Team 

Promoting a speak-up culture. 

Ensuring appropriate systems are in place. 

Overseeing serious matters and outcomes. 

Whistleblower Protection Officer 
(nominated from the leadership 
team) 

Receiving and triaging disclosures. 

Protecting confidentiality. 

Coordinating investigations or referrals. 

Monitoring risks of detriment. 
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Role Responsibility 

Managers 

Supporting staff to raise concerns. 

Escalating disclosures appropriately. 

Not attempting to investigate serious matters informally unless 
authorised. 

Workers and Providers 

Reporting suspected wrongdoing promptly. 

Cooperating with lawful investigations. 

Maintaining confidentiality. 

 

13. Availability of This Policy 

This Policy will be made available to all team members, and relevant participants, workers or providers of Orange 

Plan Management, and may also be provided during onboarding and compliance training. 

14. Policy Review 

This Policy will be reviewed at least every two years, or earlier if there is a material legislative or regulatory 

change, an internal incident or investigation indicating a need for improvement, or a change to business 

operations or NDIS compliance requirements. This policy will be reviewed in March 2028 or following any relevant 

legislative or practice changes. Review responsibility sits with the Quality & Compliance Manager. 

Contact Us 

If you have a question about this policy, please contact us at feedback@orangeplan.com.au or by calling 1300 611 

990. 

Our Address is Unit 3A, 11 Donkin St, West End QLD 4101 

NDIS Provider 4050021671 

Document Version History 

Version Date Summary of changes Author 

1.0 31 March 2026 Initial policy release Patricia Lowmass 

2.0 13 July 2026 Reformatted to OPM standard policy format; 
document control and review dates updated 

Patricia Lowmass 

 


